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ONLINE RSVP MANAGEMENT &
COMMUNICATION SYSTEM

This is what you get
A dashboard of all your events, where you can create, preview, 
edit, view responses and much more, all in one place.

www.respondnow.co.za
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SELF SERVICE OPTION

All your designs
Build your event, emails and feedback forms
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Online payments are available 
for your customers if your event 
requires any customer payments.

Design

Create

Build your form



SIMPLE VIEWS

Quick views and editing
Manage your campaign and emails
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Preview 
Campaign

Edit Emails

Emailing



ALL YOUR REPORTS

On your Dashboard
All email, analytics and response reports in one place
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Responses

Email reports

Analytics



OUR CLIENTS
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WHAT OUR CLIENTS’ SAY
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“My team has found the system to be very user 
friendly as well as providing great flexibility to 
meet all our requirements. Most importantly we 
have found the system to be stable and reliable 
– with enhanced functionality that makes our 
jobs easier. We have grown to trust and rely on 
Respondnow to manage our invitation process 
with several of our high profiled events.”
Marketing Manager – Nedbank

“We use the Respondnow RSVP System for our 
corporate events - from smaller events to larger 
events such as road shows with various venues 
and regions.

“The turnaround times are excellent and we 
also appreciate the creative flair they add to the 
designs of the invitations.
We enjoy working with the team and I would 
highly recommend making use of their services.”
Senior Project and Events Manager – WOW

“I am very happy that I could rely on the team at 
Respondnow with my events. I have now used 
them for 3 conferences, and they provided us 
with the online booking system, registration set 
up, setting up and hosting of the conference 
web page and all electronic communication with 
conference delegates. “
Manager – UCT

“I have been privileged to work with Ideaworx 
and the RespondNow System for many functions 
and conferences that I have arranged. I have 
utilized their services for over 10 years.”
Owner and Events Manager – Events 
Management Company

“It is a pleasure working with the team for 7 years, 
and love that it provides benefits of logging in 
on my own time to create internal invitations, 
RSVP forms and sending them out myself; as well 
logging in at any time to manage my RSVP’s.
It also helps us to manage the RSVP’s for over 
500 people on some of our events, showing who 
has not completed all the RSVP forms correctly, 
and the fields left open.”
Head: Marketing and Communications – 
Financial Sector

“The Respondnow Software has enabled the team 
at The Golf Club for the past 6 years to maximise 
its participation in key events through active 
email invitations which provide the capacity to 
obtain essential information from our members to 
ensure the successful running of each event and 
tournament. “
Director of Golf – Top Gauteng Golf Club

“Since 2015, over the years we have had many 
requests to adapt their system to our specific 
needs and the assistance we have had has been 
that Respondnow is very accommodating and 
willing to assist. Their system has saved us so 
much time and is incredibly easy to use.
RSVP’s have also experienced the ease of use by 
entering events online on mobile devices.
I can highly recommend Respondnow for any type 
of online booking system.”
Junior and Development Golf Manager

“We have been acquainted with Ideaworx and 
Respondnow for 10 years and have utilised their 
services with regards to brand marketing, website 
design and the online RSVP system.
The Respondnow system is utilised by many of 
our blue chip clients in controlling rsvps for both 
events and incentives. Ideaworx and Rspondnow 
are constantly developing and improving their 
Respondnow system to be in line with their clients’ 
needs and requirements.”
Director – Events and Incentives 
Management



CONTACT US

We are here
Murray
Johannesburg, South Africa
+27 82 560 9599
murray@respondnow.co.za

Marcelle 
Cape Town, South Africa
+27 82 891 2376
marcelle@ideaworx.co.za

Bandu 
Gaborone, Botswana
+267 73 190 316
bandu@mmac.africa
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